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Duties and Management of the Five Divisions of

Certified Data Processing Contractors, Inc.

Technical Division

Technical Duties:

The Technical Division provides the technical expertise than is required by our software.  Stephen Covert will head this division because of his technical expertise and his knowledge of many computer machines.  The Technical Division can provide the banks, banking services center and the banking customers with the expertise that is required the do the job.

Chicago and Oklahoma City are the two locations of the Technical Division.  In the Chicago location we have the technicians that will provide the bank’s service provider with the software. They will travel to the bank’s service provider’s computer and will place the software on their machine.  I chose Chicago for this location because the location is perfect to get the technical expertise that is required by our software then any place in the country.  Also, Chicago is central location for travel and is the hub for many airlines.

The Oklahoma City location will do all the work on the software that is required to keep the banks and their customers secured.  Thus, this location is limit to the support of software. I may need to go the Tulsa of the expertise that is required because many technical people do not understand assembler.  Or, I may have to train each technical candidate on PC assembler.

It is important to note that the client bank is not required to perform any work to operate this banking system.  The information that is required by the bank customer is extracted, changed, scramble and sent to the appropriate location from the bank’s processing center.  We change certain fields for security reasons like we only needs the last four digits of the account numbers.  The bank customer only has access to their information by way of name, password and partial ending account number.

The Technical Division has the responsibility to extract the bank’s information from the Management Information System (MIS) Department whether this department is internal or external.  We need this information in our banking system.  Stephen Covert has the responsibility to provide his technical expertise to extracting the bank’s data that is need by the banking customer.

We build the computer in Oklahoma City under the Office Division because we do not provide a way to extract information about the bank’s customers.  Thus, it is important to not provide a way to extract information like a flash drive, a port access or floppy disk drive.  The banks cannot have any ports that will help the thieves get information about the banks customers.  Also, it is important to lock the case and attach the case an immovable surface.

The Technical Division expects the thieves to steal the bank’s computer.  That is why we scramble each record on the hard drive that is on the computer.  We need to protect the banking customer from identity thief not matter what is used by the thief.

The Technical Division personnel in the field write the software that does the extraction of banking information from the banking service center.  The scrambling routine that is used in the field is written in Oklahoma City.  The software product that is used by the banking customer is distributed through the bank’s web site.  This means that there is not distribution cost for the users of this product.

The Technical Division provides their expertise to the banks and the bank’s customers.  This includes provide the scrambling routines used the bank’s processing center.  The Support Division provides help for the customers and banks to the Technical Division.

Each bank will have there own scrambling routines in bedded in the Internet request for software.  So, when the bank’s customers pick their software from the Internet, the software will not work for any other bank.  The bank’s software will automatically call the bank you used to obtain the software.  Any bank will automatically reject your request of get information if you do not have an account at that bank.
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